SHATTERED:
The Jeff Walters Story
Discussion Questions

1. Have you ever taken a risk to prove you had the courage to do something or to impress others? If so,
what? What were, or what could have been the consequences of your actions?

2. Jeff said he made a “series of horrible decisions” that led to his injuries. What were these decisions and
how did they contribute to his fall?

3. How do you think your spouse or a close loved one would respond if he or she got a call that you had
been seriously injured on the job? Would the thought of his or her reaction make you think twice about
taking a risk or a shortcut?

4. Have you ever taken a shortcut that put you in harm’s way just to get a job done more quickly? If so, do
you feel the time you saved was worth the risk of being injured? Explain why or why not.

5. Jeff says we can shatter unsafe attitudes, behaviors and conditions to make a difference in preventing
injuries. What are some of the habits, shortcuts and other unsafe behaviors that can be addressed to create a
safer workplace?



